STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY (NHES)

REQUEST FOR PROPOSAL
RFP# NHES 2018-01
NHUIS MAINTENANCE AND SUPPORT

ADDENDUM #2

This Addendum #2 to RFP# NHES 2018-01 is being issued to correct outdated technical information provided
in Appendix A, Technical Architecture, as follows:

1. CORRECTION TO RFP# NHES 2018-01, Appendix A, Background Information, Subsection A-2.1, Technical
Architecture. Currently, the first bulleted paragraph in Subsection A-2.1 provides as follows:

e State Network Environment: The State operates multiple wide-area networks using various
technologies including frame relay, fiber, dedicated lines, and wireless, Voice over IP (VOIP)
and Virtual Private Network (VPN) technologies. Networks have varying levels of integration
and connectivity to the statewide core for resource sharing and centralized administration by
DolT. Direct support is provided for twenty-one partner agencies; other State agencies support
their own networks, out-source the support, or use the resources of another agency.

The reference to “frame relay” in the first sentence of the above paragraph is incorrect and is hereby withdrawn.
Please substitute “Carrier Ethernet” for the words “frame relay.”
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