
People's 
United 
Bank

Citizens 
Bank

Bank of 
America

TD Bank

55

1)
Adequate staff resources, experience, qualifications, 
knowledge and competence to provide requested level of 
services

10 8 9 8 8

2)
Demonstrates capacity to perform all services required by 
the RFP 10 5 9 8 6

3)
Best meets NHES and our customers' needs (including 
suitable statewide branch locations and no fee charged to 
non-account holder to cash NHES checks)

20 7.5 17 6 4

4)
References from clients for whom services have been 
performed, with 5 points reserved for public sector client 
references

15 15 15 15 15

45 45 32 19 18

80.5 82 56 51

EVALUATION TEAM:
Richard Lavers, Deputy Commissioner
Dianne Carpenter, Administrator
Jill Revels, Business Administrator
Doris Beaulieu, Business Administrator
Denise Hopkins, Accountant

RFP # NHES 2018-02 MAXIMUM
POINTS

TECHNICAL PROPOSAL
With the following potential maximum scores for each 
Technical Proposal category:

TOTAL 100

PRICE PROPOSAL


