STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

REQUEST FOR PROPOSAL
RFP# 2023-01
BANKING SERVICES FOR PROCESSING STATE AND FEDERAL
UNEMPLOYMETN COMPENSATION FUNDS

ADDENDUM #2

RESPONSES TO RFP# 2023-01, SECTION 4B, PROPOSAL INQUIRIES. This Addendum
#2 to RFP# 2023-01 includes NHES’s response to an untimely inquiry. Because the inquiry
raises an important issue with the scope of potential responses, NHES is providing the following

response:

1. Due to the current situation where most banks no longer offer an Electronic Access Card
solution directly (BOA, JPM, Citi, Keybank have all exited the business),would the state
be open to accept responses from a Prepaid Card Issuer / Program Manager
directly? These types of business can issue cards of all kinds of use cases;
Unemployment, Temporary Disability, Child Support, Paid Family Leave, Relief Funds
and Payroll.

NHES Response: The inquiry is not submitted timely. A Prepaid Card Issuer/Program Manager
may submit a proposal if such proposal complies with the full scope of work as described in
Section 3 of the RFP. A proposal limited to debit/credit card payment services is not responsive
and will not be considered.
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Please include a signed copy of this signature page with your proposal.

Vendor Address

By:

(This document must be signed) (Title)

Tel.No.

(Please print or type name)

CONTACT: Erik Bal, Counsel
New Hampshire Employment Security
(603) 228-4084



