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STATE OF NEW HAMPSHIRE 

45 South Fruit Street, Concord, NH  03301


How to File an Application for Unemployment Benefits

1. Go to NHES Homepage at www.nhes.nh.gov
2. Click the blue Filing for Unemployment BENEFITS box located on the right side of the page. 

3. You will be brought to the main claims page.  If this is the first time you have visited our website, you must register before you can file your continued claim.  Use the Create New Account (Register) link to register.  If you have already registered, use the Existing User Log-in link to continue.  Both links are located on the left side as well as at the bottom of the page. 

4. You will be brought to a screen and must choose whether to proceed in English or Spanish. 

5. Claimant Login Screen.  

Enter your social security number twice in the User Name boxes.  

Enter your Password, which you created when you registered. 

6. You will be presented with your personal Main Menu.  Choose the File a New Claim for Unemployment Benefits link to open a claim.  If you have already opened your claim, stopped filing and need to reopen or restart your claim, choose the Restart link. 

NOTE:  The pages that will be presented will ask you to provide information and answer questions.  An asterisk (*) indicates a required field.   There are dropdown menus and radio buttons to choose from, depending on the question, as well as fields to enter text.  If you miss any required information, a red warning message will be given when you click the Next button for each page.  Enter the missing information and click Next again.  

7. Personal Information page.  Enter all the information requested and click Next button.

8. Demographic Information page.  Enter all the information requested and click Next button. 

9. Eligibility Questions Page 1.  Please read each question thoroughly and answer honestly, then click the Next button. 

10. Eligibility Questions Page 2.  Please read each question thoroughly and answer honestly, then click the Next button. 

11. Mass Layoff/Buyout ID Number page.  This page is only applicable if you have been temporarily or permanently laid off and your employer has reported a Mass Layoff Event to this department.  If your employer has provided you with a Mass Layoff Number, select YES and enter the number.  If not, select NO.   Click the Next button.


12. Recent Employment History page.  This information is extremely important.  If you do not provide all employment for the last 18 months, claim processing may be delayed.  Enter all employers in the last 18 months, whether part-time or full-time, in NH or another state, Federal, military, sub-contracting or self-employment.  Click Next button.

13. Recent Employment Details page.  A separate employment details page will be presented for each employer that you enter.  If you received any vacation, holiday, severance or other monies that were not for hours worked, be sure to click Yes to the separation pay question for that employer. Click Next button.

14. Register for Job Match page.  If you have indicated on previous pages that you are returning to work within 4 weeks of your last day worked, this page will not be presented to you.   State law requires that you register for work if you are not returning to work within 4 weeks.  You must choose at least one occupation using the Occupation Lookup button and have the opportunity to choose two.  Click Next button when complete.

15. Job Skills page.  This page will be presented if you completed the Register for Job Match page.  Choose all job skills that you possess, then click Next button.

16. Review Answers Page. This is your opportunity to review the information you have supplied to be sure it is correct.  It is your only opportunity to change information before the claim is completed.  If you wish to change any information, click the Review Answers button for the section you wish to edit.  You will be returned to the appropriate page for editing.  Click Next when page is edited.  Click Continue button when you are done with the Review Answers page. 

17. Certification page.  If you did not complete this application, please provide the name of the individual who completed it for you.  For your claim to be processed, you must choose YES to acknowledge your agreement to the certification statement, then click Next button.

18. Claim Confirmation Page.   Your claim has been accepted.  This is a very important page.  Filing for unemployment is a two-step process.  Instructions on your next step, filing a continued claim, are on this page and must be followed or no further action will be taken on your claim; no payments will be made. 
You must file your continued claim between the Sunday to Saturday period immediately following the day you open your claim.  
It is recommended that you print this page.  To do so, click Print Confirmation Page button.   If you are not able to print, please write down the Confirmation number.  

Clicking NEXT button will return you to your Main Menu. 

If you encounter problems, please go to your New Hampshire Employment Security Local Office for assistance.   If you do not live in New Hampshire, please call 1-800-266-2252, choose option #1 for English or #2 for Spanish after listening to the opening messages, then press #2 for assistance filing your claim. 
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NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies

 with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities.
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