New Hampshire
%{IES Sikomect BANG NEW HAMPSHIRE
www.nhes.nh.gov

, _ 45 SOUTH FRUIT STREET, CONCORD, NH 03301
Were working to keep New Hampshire working

Cach nép don xin tro’ cap that nghiép

1. Vao trang chu cua NHES tai www.nhes.nh.gov. Nhap vao nut mau nau sam "File a Claim for Benefits” (Nop yéu
cau tror cap) & bén trai cla trang.

ﬁ Location : ST A ~ | m—
Cac lwa chon dé Login Mame: ] Show : Cac lya chon
dang ky lam Password: cho ngudi dung
nguwoi yéu cau [] Proceda en espafiol hién tai, xem
ma&i, xem phia m=mmm==p | phia duGi dé
dU’é’I dé dU’O’C Forgot Password or Login Mame du,o,c hu,é,ng dén
hu’é’ng dén Not a Registeraed User?

d Register o create a new accounlh

2. Pang ky lam Ngqui yéu cau méi

Bwéc 1: Cho biét dia diém quy vi dang ndp yéu cau (nha, thu vién, van phong NHES) va nhap vao “Register to create a
new account” (Bang ky tao tai khoan mai)

Bwéc 2: Cung cép théng tin ca nhan cla quy vi trong céc truéng dwoc yéu cau va nhap vao Next (Tiép theo).

Bwéc 3: Tao tén dang nhap va mat khiu va nhap vao Next (Tiép theo).

Bwéc 4: Chon va ghi lai nam (5) cau hdi va cau tra |&i bao mat khac nhau, sau dé nhap vao Submit (Glri)

Bwére 5: Quy vi sé dwoc tréd lai trang chinh.

Bwéc 6: Cho biét dia diém quy vi dang nop don, nhap tén dang nhap va mat khau, sau dé nhap vao Login (Bang nhap).

3. Nguw¢i dung hién tai va ngwei dung quay tré lai

Bwéc 1: Cho biét dia diém quy vi dang ndp don, nhap tén dang nhap va mat khau, sau d6 nhap vao Login (Bang nhap)
LUU Y: Néu trwée d6 quy vi da ndp yéu cdu nhwng chua thiét ap tén dang nhap, hay nhap s6 an sinh xa hoi clia quy Vi
vao trwong Login Name (Tén dang nhap). Sau dé quy vi s& dwoc nhac tao tén d&ng nhap mdéi va chon nam (5) cau hdi
va céau tra 10i bao mat.

Bwéc 2: Chao mirng quy vi dén véi menu chinh

4. Menu chinh dwoc ca nhan héa. Menu chinh ca nhan cia quy vi sé hién thi. Chon Apply for Unemployment
Insurance Benefits (Dang ky xin tro cAp bao hiém that nghiép) dé ndp yéu cau ban dau maéi hoac chon Reopen your
claim for Unemployment Insurance Benefits (M& lai yéu cau trg' cap bao hieém that nghiép) dé mé lai yéu cau hién
tai ctia quy vi.
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Good Afternoon,
File For Benefits
& ADT for Unempl

If eligible, the effective pened of your unemployment
imsurance benehts claim will be 04/24/2016 to 042272017

FOR YOUR CLAIM TO BE EFFECTIVE ON 04/24/2016, THIS
APPLICATION MUST BE COMPLETED AND CERTIFIED ON OR BEFORE
11:59 DM ON 04/30/2016

How to File an Application for Unemployment Benefits

NHES tir hao la thanh vién cua Mang ludi Liec heong lao dong Hoa Ky va NH Works. NHES la Nguoi sur dung lao dong cung cap Co hoi Binh ddng va tudn thii
Bao ludt vé Nguwoi My bi Khuyét tat. Cac Ho tro va Dich vu Phu tro c6 san cho ngudi khuyét tat khi ¢6 yéu cau. NHES 0170

L, Vietnam R-8-16
Dién thoai (603) 224-3311 Fax (603) 228-4145 Truy cap TDD/TTY: Chuyén tiép 1-800-735-2964 Trang web: www.nhes.nh.gov



Sau dé quy vi sé can hoan tat nhirng thdéng tin sau:

5.

6.

10.

11.

12.

13.

Théng tin ca nhan. Nhap tat ca thong tin dwoc yéu ciu va nhap vao nat Next (Tiép theo).
Tuy chon. Nhap tat ca thong tin dwoc yéu cau va nhip vao nut Next (Tiép theo).

Cau hoi vé yéu cau. Vuilong doc ky tirng cau hdi va tra 1oi thanh that, sau d6 nhap vao nut Next (Tiép theo). Néu
bat ky cau tra 161 nao quy vi cung cép doi héi thong tin cu thé, cac man hinh va cau héi bé sung sé hién thi. Tra |oi tat
ca cau haoi bo sung k§ cang dé tranh cham tré trong viéc x ly yéu cau cla quy vi.

Qua trinh lam viéc. Thong tin nay v6 cung quan trong. Néu quy vi khong cung cap tt ca viéc lam trong 18 thang
qua, viéc xtr ly yeu cau co thé bi cham tr&. Chon tir danh sach ngwdi st dung lao déng dwoc hién thi cho quy vi hodc
tim kiém ngudi s dung lao dong khdng cé trong danh sach bang cach chon “My employer is not listed above” (Ngu&i
st dung lao déng cla tdéi khong duoc liét ké & trén). Nhap vao tat ca ngudi siv dung lao déng trong 18 thang qua,
cho du 1a ban th&i gian hay toan thoi gian tai NH hodc bang khac, lién bang, quan sw, ky két hop déng phu hoac tw
tao viéc lam.

Théng tin chi tiét vé qua trinh lam viéc. Ting trang chi tiét vé viéc lam riéng biét sé dwoc hién thi cho méi ngudi
st dung lao dong ma quy vi chon ho&c nhap. Nhép vao nut Next (Tiép theo) dé tiép tuc tirng trang cho dén khi quy vi
da cung cép toan bd qua trinh l1am viéc trong 18 thang qua, sau d6 nhap vao nut Work History Complete (Hoan tat
qué trinh lam viéc). Néu béat ky cau tra & nao quy vi cung cip doi hdi théng tin cu thé, cac man hinh va cau héi bd
sung sé& hién thi. Tra 1oi tAt ca cau hdi bd sung k§ cang dé tranh cham tré trong viéc xt ly yéu cau cia quy vi.

Tai tuyen dung. Tét ca nguoi nop don déu phai hoan tat cac trang Tai tuyén dung. Néu quy vi trd lai lam viéc trong
vong 4 tuan ké tir ngay lam viéc cudi cung, quy vi sé khong can tham gia vao dich vu tai tuyén dung nhung cé thé
dwoc Ién lich cho Phong van vé& Quyén Tro cap bat budc. Quy vi phai chon it nhat mot cong viéc bang cach s dung
nut Search (Tim kiém) bén duwdi Occupation Details (Thong tin chi tiét vé cong viéc) va cé co hoi chon hai cong viéc.
Déi v&i mbi cong viéc, quy vi sé dugc cung cép danh sach cac Job Skills (K§ ndng céng viéc)va nén chon tat ca cac
ky nang ap dung. Nhép vao nit Next (Tiép theo) dé tiép tuc.

Review & Certify (Xem lai & xac nhan). Day 1a co hoi dé quy vi xem lai nhivng théng tin da cung cAp nhdm dam bao
chung chinh xac. D&y la co’ héi duy nhat dé quy vi thay déi théng tin triéc khi yéu cdu dwoc hoan thanh. St
dung d4u céng d& mé rong cac phan va xem lai cac cau tra 16i ctia quy vi. Néu quy vi mudn thay ddi bat ky théng tin
nao, hay nhap vao Edit this section (Chinh sira phan nay) cho phan quy vi mudn chinh stra. Quy vi sé& dworc tré lai
trang chinh stra phu hop. Nhap vao Next (Tiép theo) khi trang dwoc chinh stra.

Khi xem lai xong, hay chon hdp chon dé xac nhan quy vi da xem lai thng tin va da cung cép thong tin day da va chinh
xac. Chon cho,du quy vi da hoan thanh yéu cau hay m@t‘ ca nhan hoac théng dich vién khac da hoan thanh yéu cau
cho quy vi. Nhap vao nut Certify Claim (Xac nhan yéu cau) khi da xong.

Xac nhan. Néu quy vi khéng hoan tat don nay, vui long cung cé}p tén cua ca nhan dé hoan thanh don nay cho quy vi.
Dé yéu cau cua quy vi duoc xtr ly, quy vi phai chon YES (C6) dé thira nhén quy vi dong y v&i tuyén bo xac nhén, sau
dé nhap vao nut Next (Tiep theo).

Xac nhan. Yéu ciu cla quy vi dd dwoc chdp nhan. [Trang nay rat quan trong — vui long doc.] Nop yéu cau tro cap
that nghiép la qua trinh gdm hai bwdc. Hwéng dan vé cac budc tiép theo, ndp yéu cau lién tuc, co trén trang nay va
phai dwoc lam theo, néu khong, sé khéng c6 thém hanh dong nao duoc thuc hién trén yéu cau cha quy vi; sé khong
c6 thanh toan nao duoc thuc hién. Quy vi phai ndp yéu cau lién tuc trong giai doan tir Chi Nhat dén Th Bay ngay
sau ngay quy vi mé yéu cau.

Chung t6i khuyén quy vi nén in trang nay ra. D& lam vay, hay nhap vao nut Print Confirmation (In Xac nhan). Néu quy

vi khéng thé in, vui long viét ghi lai S6 xac nhan.

Viéc nhap vao nat Main Menu (Menu chinh) sé dwa quy vi tré lai menu chinh dwoc ca nhan héa cia quy vi.

Néu quy vi gap van dé, hay dén van phong NHWORKS cia S& Lao dong New Hampshire tai dia phwong dé duoc hé tro.
Néu quy vi khong song & New Hampshire, vui Idng goi 1-800-266-2252 va lam theo I&i nhac cho cac cau hdi vé yéu cau
cla quy vi.



