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How to File a Weekly Continued Claim Form Unemployment Benefits 
 

1. Go to NHES Homepage at www.nhes.nh.gov.   Click the maroon “File a Claim for Benefits” button on the left side 
of the page.  

 
 
2. Existing and Returning Users 
 

Step 1:  Indicate the location you are filing from, enter your Login Name and Password and click Login. 
 NOTE: If you have previously filed a claim but not yet established a Login Name, enter your social security number 

in the Login Name field.   You will then be prompted to create a new Login Name and choose five (5) security 
questions and answers.  

Step 2:  Welcome to your Main Menu 
 
3. Personalized Main Menu.  Choose the File for weekly benefits for week ending link.   

 
 
4. Each Week you will be presented a set of Yes/No questions that are based on your specific claim.  Depending on the 

answers to these questions and your specific circumstances, you may be asked for additional information, also known 
as fact-finding. 

 
5. Fact-finding is gathered multiple ways.  You may have to choose a sub-type or sub-reason which will cause specific 

questions to be displayed.  Respond in full detail to the displayed questions and then click Next when complete.   
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6. Work and Earnings – If you indicated yes to working, the system will ask if you worked for an employer or in self-

employment.  Please make the appropriate choice(s), then click Next. 
 

 
 
7. Searching for an Employer – if you indicated that you worked for an employer, you will be required to search for this 

employer and then provide details about the job location address.  NOTE: If you have reported the employer on 
previous weekly claims, it will be automatically displayed to capture earnings information.  
 

 
 

8. Reporting your Earnings – A wage calculator will assist you in reporting the correct amount of money you made for 
each separate employer for whom you worked during the week being claimed.   
 

      See last page of these instructions for a picture of the screen and additional details about reporting your earnings.  
 
9. Work Search – you may be presented with information about your efforts to seek work.  There are 4 options to 

choose from and each one of these options will ask for specific information.    
 
10. Review & Certify. This is your opportunity to review the information you have supplied to be sure it is correct.  It is 

your only opportunity to change information before the claim is completed.  Use the plus-sign to expand the 
sections and review your answers.  If you wish to change any information, click the Edit this section for the section 
you wish to change.  You will be returned to the appropriate page for editing.  Click Next when done to return to the 
Review & Certify page.   

 
When review is complete, check the box to certify that you have reviewed the information and provided complete and 
correct information.   Choose whether you completed the claim or another individual or interpreter completed the claim 
for you.  Click Certify Claim button when done.  

 
11. Confirmation.  Your claim has been accepted and a confirmation number provided.  It is recommended that you print 

this page.  To do so, click Print Confirmation button.   If you are not able to print, please write down the confirmation 
number.  Clicking the Return to Main Menu button will return you to your personalized main menu.  
 
If you encounter problems, please go to your New Hampshire Employment Security NHWORKS Local Office for assistance.   If 
you do not live in New Hampshire, please call 1-800-266-2252 and follow the prompts for questions about your claim.   
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Reporting Your Earnings – Wage Calculation Screen 

 
On this screen you will choose how you were paid – hourly, salary, commissions – for each employer and/or for self-
employment.     
 
The proper fields will become available for you to enter the different ways you were paid based on the choices you 
make 
 
The calculator will add up the total hours and monies entered and display toward the bottom of the screen. 
 
If you do not know how many hours you worked or how much you earned, you have the opportunity to check the NO 
box and provide this information at a later time.    Please note that no payment can be released until the hours 
and earnings for each employer have been provided.   
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