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Direct the preparation, seasoning, and cooking of salads, soups, fish, meats, vegetables, desserts, or other foods. May plan and price menu items, 
order supplies, and keep records and accounts. May participate in cooking.  Examples: Executive Chef; Pastry Chef; Sous Chef 
        

Training Category: High School | 5+ years | none Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 65.7% 65.8% 
 2015 Average Wage: $  20.88 721 Accommodation 11.7% 11.7% 
 2014 Estimated Employment:   759  Self-Employed Workers 4.5% 4.1% 
 2024 Projected Employment:   831 622 Hospitals 3.4% 3.4% 
 Growth Rate, 2014-2024: 9.5% 6111 Elementary and Secondary Schools 2.2% 2.2% 
 Annual Openings:    18 713 Amusement, Gambling & Recreation Ind n n 

 
 
 
 
Supervise workers engaged in preparing and serving food.  Examples: Cafeteria Manager; Caterer; Bar Manager 
        

Training Category: High School | < 5 yrs | none Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 73.6% 74.5% 
 2015 Average Wage: $  17.51 6111 Elementary and Secondary Schools 5.5% 4.8% 
 2014 Estimated Employment:  3,266 445 Food and Beverage Stores 3.8% 3.8% 
 2024 Projected Employment:  3,622 623 Nursing and Residential Care Facilities 3.6% 4.2% 
 Growth Rate, 2014-2024: 10.9% 6113 Colleges and Universities 2.2% 2.0% 
 Annual Openings:   133 713 Amusement, Gambling & Recreation Ind 2.1% 2.2% 

 
 
 
 
Prepare and cook food in a fast food restaurant with a limited menu. Duties of the cooks are limited to preparation of a few basic items and normally 
involve operating large-volume single-purpose cooking equipment.  Examples: Fry Cook; Pizza Maker 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 96.1% 95.0% 
 2015 Average Wage: $  10.09 713 Amusement, Gambling & Recreation Ind n n 
 2014 Estimated Employment:  1,450 721 Accommodation n n 
 2024 Projected Employment:  1,246     
 Growth Rate, 2014-2024: -14.1%     
 Annual Openings:    38     

 
 
 
 
Prepare and cook large quantities of food for institutions, such as schools, hospitals, or cafeterias.  Examples: Camp Cook; Mess Cook; Galley Cook 
        

Training Category: none  | none. | Short OJT Industry  2014 Share 2024 Share 
   623 Nursing and Residential Care Facilities 27.7% 32.8% 
 2015 Average Wage: $  14.81 6111 Elementary and Secondary Schools 22.6% 18.6% 
 2014 Estimated Employment:  1,510 722 Food Services and Drinking Places 14.6% 15.8% 
 2024 Projected Employment:  1,637 622 Hospitals 13.4% 13.0% 
 Growth Rate, 2014-2024: 8.4% 624 Social Assistance 6.6% 6.5% 
 Annual Openings:    53 6113 Colleges and Universities 5.2% 5.1% 

 
 
 
 

35-1011 Chefs and Head Cooks  

35-1012 First-Line Supervisors of Food Preparation and Serving Workers  

35-2011 Cooks, Fast Food  

35-2012 Cooks, Institution and Cafeteria  
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Prepare, season, and cook soups, meats, vegetables, desserts, or other foodstuffs in restaurants. May order supplies, keep records and accounts, 
price items on menu, or plan menu.  Examples: Broiler Cook; Specialty Foreign Food Cook; Garde-manger 
        

Training Category: none | < 5 yrs | Moderate OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 93.5% 93.8% 
 2015 Average Wage: $  12.95 721 Accommodation 3.9% 3.6% 
 2014 Estimated Employment:  5,276 713 Amusement, Gambling & Recreation Ind 2.0% 2.0% 
 2024 Projected Employment:  6,124 6113 Colleges and Universities 0.3% 0.3% 
 Growth Rate, 2014-2024: 16.1% 312 Beverage & Tobacco Product Manufacturing n n 
 Annual Openings:   225 813 Membership Organizations & Associations n n 

 
 
 
 
Prepare and cook to order a variety of foods that require only a short preparation time. May take orders from customers and serve patrons at 
counters or tables.  Examples: Barbecue Cook; Griddle Cook 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 91.2% 90.1% 
 2015 Average Wage: $   9.69 447 Gasoline Stations 3.3% 3.6% 
 2014 Estimated Employment:  3,228 445 Food and Beverage Stores 2.5% 2.9% 
 2024 Projected Employment:  3,028 721 Accommodation 1.4% 1.7% 
 Growth Rate, 2014-2024: -6.2% 713 Amusement, Gambling & Recreation Ind 0.9% 1.1% 
 Annual Openings:    85 6113 Colleges and Universities 0.3% 0.4% 

 
 
 
 
All cooks not listed separately.   
        

Training Category: none | none | Moderate OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 44.7% 43.8% 
 2015 Average Wage: $  16.14 721 Accommodation 25.0% 25.6% 
 2014 Estimated Employment:   152 453 Miscellaneous Store Retailers 15.8% 15.0% 
 2024 Projected Employment:   160 531 Real Estate n n 
 Growth Rate, 2014-2024: 5.3% 5613 Employment Services n n 
 Annual Openings:     5 624 Social Assistance n n 

 
 
 
 
Perform a variety of food preparation duties other than cooking, such as preparing cold foods and shellfish, slicing meat, and brewing coffee or tea.  
Examples: Coffee Maker; Sandwich Maker 
        

Training Category: none  | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 61.8% 62.7% 
 2015 Average Wage: $  10.77 445 Food and Beverage Stores 7.9% 8.4% 
 2014 Estimated Employment:  2,969  Local Government, ex. Education 6.2% 5.5% 
 2024 Projected Employment:  3,180 6113 Colleges and Universities 4.2% 4.2% 
 Growth Rate, 2014-2024: 7.1% 622 Hospitals 3.8% 3.3% 
 Annual Openings:   104 6111 Elementary and Secondary Schools 3.6% 3.0% 

 
 
 

35-2014 Cooks, Restaurant  

35-2015 Cooks, Short Order  

35-2019 Cooks, All Other  

35-2021 Food Preparation Workers  
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Mix and serve drinks to patrons, directly or through waitstaff.  Examples: Barkeeper; Taproom Attendant 
        

Training Category: none  | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 65.6% 66.7% 
 2015 Average Wage: $  10.10 813 Membership Organizations & Associations 19.7% 18.8% 
 2014 Estimated Employment:  3,187 713 Amusement, Gambling & Recreation Ind 5.6% 5.6% 
 2024 Projected Employment:  3,547 721 Accommodation 4.9% 4.7% 
 Growth Rate, 2014-2024: 11.3% 5613 Employment Services 2.6% 2.8% 
 Annual Openings:   156 711 Performing Arts and Spectator Sports 0.6% 0.6% 

 
 
 
 
Perform duties which combine both food preparation and food service.  Examples: Caterers Aide; Deli Clerk; Mess Attendant 
        

Training Category: none  | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 70.1% 70.4% 
 2015 Average Wage: $   9.30 445 Food and Beverage Stores 13.7% 13.9% 
 2014 Estimated Employment: 12,218 6111 Elementary and Secondary Schools 3.5% 3.3% 
 2024 Projected Employment: 13,705 447 Gasoline Stations 2.4% 2.5% 
 Growth Rate, 2014-2024: 12.2% 713 Amusement, Gambling & Recreation Ind 2.1% 2.1% 
 Annual Openings:   544 623 Nursing and Residential Care Facilities 1.8% 2.1% 

 
 
 
 
Serve food to diners at counter or from a steam table.  Examples: Canteen Operator; Snack Bar Attendant; Hot Dog Attendant 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 58.4% 58.6% 
 2015 Average Wage: $  10.25 6111 Elementary and Secondary Schools 18.3% 17.7% 
 2014 Estimated Employment:  2,300 512 Motion Picture & Sound Recording Ind 7.9% 7.8% 
 2024 Projected Employment:  2,461 6113 Colleges and Universities 2.5% 2.5% 
 Growth Rate, 2014-2024: 7.0% 713 Amusement, Gambling & Recreation Ind 2.5% 2.6% 
 Annual Openings:   154 711 Performing Arts and Spectator Sports 2.1% 2.2% 

 
 
 
 
Take orders and serve food and beverages to patrons at tables in dining establishment.  Examples: Cocktail Waiter; Wine Steward; Head Waitress 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 87.4% 86.0% 
 2015 Average Wage: $  11.53 721 Accommodation 6.5% 6.5% 
 2014 Estimated Employment: 12,093 713 Amusement, Gambling & Recreation Ind 2.0% 2.1% 
 2024 Projected Employment: 12,686 622 Hospitals n n 
 Growth Rate, 2014-2024: 4.9% 623 Nursing and Residential Care Facilities n n 
 Annual Openings:   641     

 
 
 
 
 

35-3011 Bartenders  

35-3021 Combined Food Preparation and Serving Workers, Including Fast Food  

35-3022 Counter Attendants, Cafeteria, Food Concession, and Coffee Shop  

35-3031 Waiters and Waitresses  
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Serve food to patrons outside of a restaurant environment, such as in hotels, hospital rooms, or cars.  Examples: Curb Attendant; Hospital Tray-
Service Worker; Room Service Clerk 
        

Training Category: none  | none | Short OJT Industry  2014 Share 2024 Share 
   623 Nursing and Residential Care Facilities 42.5% 47.8% 
 2015 Average Wage: $  10.42 622 Hospitals 27.5% 24.5% 
 2014 Estimated Employment:  1,103 721 Accommodation 8.7% 7.3% 
 2024 Projected Employment:  1,296 5613 Employment Services 8.3% 8.8% 
 Growth Rate, 2014-2024: 17.5% 722 Food Services and Drinking Places 6.3% 5.6% 
 Annual Openings:    46 6111 Elementary and Secondary Schools 2.9% 2.6% 

 
 
 
 
Facilitate food service. Clean tables, carry dirty dishes, replace soiled table linens; set tables; replenish supply of clean linens, silverware, glassware, 
and dishes; supply service bar with food, and serve water, butter, and coffee to patrons.  Examples: Lunchroom Attendant; Tray Setter 
        

Training Category: none  | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 72.3% 70.0% 
 2015 Average Wage: $   9.00 721 Accommodation 9.3% 9.2% 
 2014 Estimated Employment:  1,608 623 Nursing and Residential Care Facilities 8.2% 10.1% 
 2024 Projected Employment:  1,758 5613 Employment Services 3.5% 4.0% 
 Growth Rate, 2014-2024: 9.3% 713 Amusement, Gambling & Recreation Ind 3.4% 3.4% 
 Annual Openings:    95 622 Hospitals 1.7% 1.7% 

 
 
 
 
Clean dishes, kitchen, food preparation equipment, or utensils.  Examples: Kitchen Cleaner; Glass Washer; Pot Washer 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 75.3% 71.3% 
 2015 Average Wage: $   9.38 623 Nursing and Residential Care Facilities 7.9% 10.6% 
 2014 Estimated Employment:  2,184 721 Accommodation 6.7% 7.3% 
 2024 Projected Employment:  2,160 6111 Elementary and Secondary Schools 2.9% 3.1% 
 Growth Rate, 2014-2024: -1.1% 6113 Colleges and Universities 2.0% 2.2% 
 Annual Openings:    94 713 Amusement, Gambling & Recreation Ind n n 

 
 
 
 
Welcome patrons, seat them at tables or in lounge, and help ensure quality of facilities and service.  Examples: Maitre D'; Dining Room Host 
        

Training Category: none | none | none Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 91.1% 91.2% 
 2015 Average Wage: $   9.68 721 Accommodation 2.6% 2.3% 
 2014 Estimated Employment:  2,318 622 Hospitals 2.5% 2.5% 
 2024 Projected Employment:  2,451 6111 Elementary and Secondary Schools 1.9% 1.9% 
 Growth Rate, 2014-2024: 5.7% 5613 Employment Services 1.2% 1.4% 
 Annual Openings:   177  Self-Employed Workers 0.4% 0.4% 

 
 
 
 

35-3041 Food Servers, Nonrestaurant  

35-9011 Dining Room and Cafeteria Attendants and Bartender Helpers  

35-9021 Dishwashers  

35-9031 Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop  
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All food preparation and serving related workers not listed separately.  Examples: Vending Machine Attendant; Cafeteria Line Runner 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   722 Food Services and Drinking Places 74.4% 75.0% 
 2015 Average Wage: $   9.81 624 Social Assistance 20.1% 19.9% 
 2014 Estimated Employment:   164 6111 Elementary and Secondary Schools 2.4% 2.3% 
 2024 Projected Employment:   176 452 General Merchandise Stores n n 
 Growth Rate, 2014-2024: 7.3% 551 Management of Companies and Enterprises n n 
 Annual Openings:     9 622 Hospitals n n 

 
 
 
 
Supervise work activities of cleaning personnel in hotels, hospitals, offices, and other establishments.  Examples: Building Superintendent; 
Household Manager; Housekeeping Supervisor 
        

Training Category: High School | < 5 yrs | none Industry  2014 Share 2024 Share 
    Self-Employed Workers 25.9% 24.9% 
 2015 Average Wage: $  19.26 721 Accommodation 15.8% 15.9% 
 2014 Estimated Employment:  1,046 5617 Services to Buildings and Dwellings 15.7% 15.5% 
 2024 Projected Employment:  1,127 6111 Elementary and Secondary Schools 12.3% 11.9% 
 Growth Rate, 2014-2024: 7.7% 623 Nursing and Residential Care Facilities 7.0% 8.0% 
 Annual Openings:    24 622 Hospitals 3.9% 3.8% 

 
 
 
 
Plan, organize, direct, or coordinate activities of workers engaged in landscaping or groundskeeping activities, such as planting and maintaining 
ornamental trees, shrubs, flowers, and lawns, and applying fertilizers, pesticides, and other chemicals, according to contract specifications.  
Examples: Landscape Contractor; Golf Course Superintendent; Nursery Supervisor 
        

Training Category: High School | < 5 yrs | none Industry  2014 Share 2024 Share 
    Self-Employed Workers 40.1% 38.7% 
 2015 Average Wage: $  22.18 5617 Services to Buildings and Dwellings 33.0% 33.6% 
 2014 Estimated Employment:   988 713 Amusement, Gambling & Recreation Ind 9.7% 10.0% 
 2024 Projected Employment:  1,061  Local Government, ex. Education 3.4% 3.4% 
 Growth Rate, 2014-2024: 7.4% 721 Accommodation 3.0% 3.1% 
 Annual Openings:    23 531 Real Estate n n 

 
 
 
 
Keep buildings in clean and orderly condition. Perform heavy cleaning duties, such as cleaning floors, shampooing rugs, washing walls and glass, 
and removing rubbish. Duties may include tending furnace and boiler, performing routine maintenance activities, notifying management of need for 
repairs, and cleaning snow or debris from sidewalk.  Examples: Floor Cleaner; Building Custodian; Window Washer 
        

Training Category: none | none | Short OJT Industry  2014 Share 2024 Share 
   5617 Services to Buildings and Dwellings 31.0% 31.0% 
 2015 Average Wage: $  13.27 6111 Elementary and Secondary Schools 16.1% 15.6% 
 2014 Estimated Employment:  9,997 6113 Colleges and Universities 5.5% 5.5% 
 2024 Projected Employment: 10,628 813 Membership Organizations & Associations 5.5% 5.4% 
 Growth Rate, 2014-2024: 6.3%  Local Government, ex. Education 4.0% 4.0% 
 Annual Openings:   262  Self-Employed Workers 3.6% 3.5% 

 
 

35-9099 Food Preparation and Serving Related Workers, All Other  

37-1011 First-Line Supervisors of Housekeeping and Janitorial Workers  

37-1012 First-Line Supervisors of Landscaping, Lawn Service, and Groundskeeping Workers  

37-2011 Janitors and Cleaners, Except Maids and Housekeeping Cleaners  


