Customer Service personnel facilitate business operations. These workers perform a variety of

administrative and clerical duties, including information and communication management, data
processing and collection, and project tracking.

Entry  Average Job strongest
Occupation by Minimum Education Level Wage  Wage Outlook outlook
Conventional-Enterprising
Bachelor’s Degree
weakest
. outlook
Loan OffiCers ...ttt $43,219 $84,926 30
. Numbers inside the
Tax Examiners and Collectors, and Revenue Agents ........... $31,508 $54,867 13
shapes represent
Loan/Credit COUNSelors . . ...t $35,018 $48,187 6 Average Annual Openings
Postsecondary Non-Degree Program Data Source:
2014 Occupational
Medical Records and Health Information Technicians ......... $27,004 $37,586 48 Employment & Wages;
Employment Projections,
. . . 2012-2022
High School Diploma or Equivalent
Executive Secretaries and Executive Administrative Assistants .. $39,738 $53,563 22 n = not publishable
Brokerage Clerks .........c.oouuiiiiie i $35,518 $49,996 n
Human Resources Assistants, Except Payroll and Timekeeping . . $28,014 $37,629 17 New Hampshire
Employment
Insurance Claims and Policy Processing Clerks ............... $29,065 $37,557 35 WE§ Security
‘Were working to keep New Hampshire working”
Loan Interviewersand Clerks ...........c.couuineneni. .. $26,818 $37,504 10
Court, Municipal, and License Clerks ....................... $26,906 $36,789 11 EI .lVI Im
Billing and Posting Clerks ..............oiiiiiinennnn.n. $28,478 $36,110 65 www.nhes.nh.gov/elmi/
Office Clerks, General ........ ..o, $24,553 $35,223 362
TaX Preparers . ...t e 518,848 $34,067 8

Secretaries and Administrative Assistants, Except Legal,

Medical and Executive .. ... 524,366 $33,621 252

New Accounts Clerks . . ..ov v e e e $26,958 $32,480 12
Interviewers, Except Eligibilityand Loan .................... $24,724 $32,117 28
Order Clerks . ..ot $20,692 $30,548 34
Receptionists and Information Clerks ...................... $19,272 $27,828 177
Reservation and Transportation Ticket Agents and Travel Clerks .. $21,078 $27,807 3

Switchboard Operators, Including Answering Service ......... $19,931 $27,189 10
Hotel, Motel, and Resort Desk Clerks . . ......... .. ... ... ... $19,156 $22,391 77
Gaming Dealers . .......uitii $16,856 $20,470 n

Less Than High School

CounterandRental Clerks . ..o $19,131 $29,800 66




