
Customer Service
Customer Service personnel facilitate business operati ons. These workers perform a variety of 
administrati ve and clerical duti es, including informati on and communicati on management, data 
processing and collecti on, and project tracking.
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Conventi onal-Enterprising
Bachelor’s Degree

Loan Offi  cers   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $43,219 $84,926 30

Tax Examiners and Collectors, and Revenue Agents . . . . . . . . . . . $31,508 $54,867 13

Loan/Credit Counselors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35,018 $48,187 6

Postsecondary Non-Degree Program

Medical Records and Health Informati on Technicians   . . . . . . . . . $27,004 $37,586 48

High School Diploma or Equivalent
Executi ve Secretaries and Executi ve Administrati ve Assistants . . $39,738 $53,563 22

Brokerage Clerks   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35,518 $49,996 n

Human Resources Assistants, Except Payroll and Timekeeping . . $28,014 $37,629 17

Insurance Claims and Policy Processing Clerks   . . . . . . . . . . . . . . . $29,065 $37,557 35

Loan Interviewers and Clerks   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $26,818 $37,504 10

Court, Municipal, and License Clerks . . . . . . . . . . . . . . . . . . . . . . . $26,906 $36,789 11

Billing and Posti ng Clerks   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $28,478 $36,110 65

Offi  ce Clerks, General   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $24,553 $35,223 362

Tax Preparers   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $18,848 $34,067 8

Secretaries and Administrati ve Assistants, Except Legal, 
Medical and Executi ve . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $24,366 $33,621 252

New Accounts Clerks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $26,958 $32,480 12

Interviewers, Except Eligibility and Loan   . . . . . . . . . . . . . . . . . . . . $24,724 $32,117 28

Order Clerks  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $20,692 $30,548 34

Recepti onists and Informati on Clerks   . . . . . . . . . . . . . . . . . . . . . . $19,272 $27,828 177

Reservati on and Transportati on Ticket Agents and Travel Clerks   . . $21,078 $27,807 3

Switchboard Operators, Including Answering Service   . . . . . . . . . $19,931 $27,189 10

Hotel, Motel, and Resort Desk Clerks . . . . . . . . . . . . . . . . . . . . . . . $19,156 $22,391 77

Gaming Dealers   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $16,856 $20,470 n

Less Than High School

Counter and Rental Clerks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19,131 $29,800 66


